






1. Inauguration of Integrated Grievance Cell & Call Centre

2. All India Pension Adalat

3. Amendment of Rule 54

4. Anubhav Awards

5. 31st SCOVA

6. Ease of submitting Life Certificates by senior Pensioners

7. Promotion of Digital Life Certificate from Home

8. Doorstep Service for submission of Life Certificate

9. Ease of Living for Pensioners Abroad

10. Good Governance Day-Booklets Released

11. First Regional Pension Adalat at Jammu

12. Launch of "Do You Know" Twitter Series

13. Booklet on Family Pension

14. Instruction on National Pension System (NPS)

15. All India Pensioners' Tele-Consultation on COVID 19

16. VC on Preventive Health Care through Yoga
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17. Consolidated Instructions for Pension Disbursing Banks/Authorities 20

18. Real-time Monitoring Dashboard

19. News coverage on DoPPW Initiatives
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DOP&PW 

JUNE 2019 

Inauguration of 

Integrated Grievances 

Cell & Call Centre 
(Within 100 Days) 

June 20, 2019 

Inauguration  of Integrated 

Grievance Cell & Call Centre with 

Toll free number 1800-11-1960 

for pens ioners to register their 

grievance and enquire of the 

status of pending grievances. ■

Recent Initiatives -------------





DOP&PW 

AUGUST2019 

All India 

Pension Adalat 

(Within 100 Days) 

August23,2019 

All India Pension Adalat was 

organized from Dr. Ambedkar 

International Centre , New Delhi 

with more than 50 cities/ centres 

connected through live interactive 

video conferencing. ■

Recent Initiatives -------------

















FEBRUARY 2020 -

Ease of Living for 

Pensioners Abroad 

February 20, 2020 

DOP&PW 

For ease of living of pensioners 

abroad, the Indian Embassies/ 

Consulates/ High Commissions 

and International Banking 

Divisions of banks instructed to 

facilitate submission of life 

certificate/commencement of 

family pension. ■

------------------ Recent Initiatives 

















DOP&PW 

APRIL 2020 

VCon 

Preventive Health 

Care 

April 13, 2020 

For preventive health care of 

Pensioners, a webinar on Yoga 

was organized, covering several 

Pensioners from 20 Indian cities 

i n  w h i c h  a Y o g a  Exp e r t

demonstrated exercises to 

Pens ioners  to  boost  the i r

immunity. ■

Outcome : Created awareness amongst pensioners 

on Yogic practices through which they could stay fit 

during the Pandemic. 

Recent Initiatives -------------



DOP&PW 

Consolidated instructions issued 

to banks which ensure ease of 

living for pensioners. ■

MAY 2020 -Consolidated 

Instructions for 

Pension Disbursing 

Banks/ Authorities 

May 15, 2020 

Go�enu:neot Oflodia 

DEP. RTM.ENT OF P S10 AND P SIONEBS' WEI.PARE 

The pensioner is no longer required to visit bank in person for credi 
of his fir t pension. The undertaking with regard to recovery of 
overpayment from pensioner is forwarded to concerned bank CPPC 
through CPAO along with the PPO. Bank will not insist for the 
presence of pensioner in order to activate their pension account. 
(Con olidate-d instructions for Pension disbursing bank date-d 15.5.2020) 
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------------------- Recent Initiatives 
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