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JUNE 2019

Inauguration of
Integrated Grievances

Cell & Call Centre _
(Within 100 Days) Inauguration of Integrated

Grievance Cell & Call Centre with
Toll free number 1800-11-1960

for pensioners to register their
grievance and enquire of the
status of pending grievances.

June 20, 2019
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The Call Centre has come as a huge relief to those elderly
who live alone and are not digitally savvy. &

Outcome : 5000 grievances have been registered through
this mode till May 31, 2020
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AUGUST 2019

All India

Pension Adalat
(Within 100 Days)

August 23, 2019

e Recent Initiatives

All India Pension Adalat was
organized from Dr. Ambedkar
International Centre , New Delhi
with more than 50 cities/ centres
connected through live interactive
video conferencing.

st
{ia Pansbon Adalal. 2018
By
pr. Jitendra Singh
L




3T sredta $umt e - i wel

mtE e o
#illa e Msaan e e

& TFEngE
A, FHEE gorinms Ner am af Ml
T T o1

The concept of Pension Adalat entails on-the-spot resolution
of the grievances. After giving advance notice, all the stake-
holders are invited on a common platform along with the
pensioners/family pensioners to give an on-the-spot
resolution.

Outcome : In the Pension Adalat held on August 23, 2019 a
total of 4000 grievances gotresolved. &

_ n Recent Initiatives G




DOP&PW

| Effective from 18t October, 2019
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AUGUST 2019

Anubhav Award The Anubhav Awards-2019
conferred on select pensioners
for sharing their outstanding
contribution w/r to their
experiences while in government

August 23, 2019 service. &
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SEPTEMBER 2019

31* SCOVA

September 5, 2019

— Recent Initiatives

31% SCOVA (Standing Committee of
Voluntary Agencies) in which 14
Pensioners’ Associations and
representatives of various
Ministries/Departments/Banks
participated.

Outcome : Pensioners’ Associations
offered suggestions in order to
improve the implementation of
policies.
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JULY 2019 [

Life Certificate for
Senior Pensioners

July 18, 2019

Pensioners aged 80 years and
above may now submit their Life
Certificate w.e.f. October 1 every
year instead of November1. &

Outcome : Additional time window
given to senior pensioners to avoid
their visit to bank for submission of
life certificate during the general
rush in the month of November.
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OCTOBER-DECEMBER 2019

DLC (Digital Life Certificate) from
Digital Life Home campaign carried out with the
help of Registered Pensioners’

Certificate L . n

e e Associations in 24 different cities.
Outcome : 4100 DLCs collected by
Pensioners’ Associations from

October-December 2019 homeS/hOSpitaIS-

!I
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Pensionens Association,
Vadodarn facilitating
Jeevan Pramaan.
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FEBRUARY 2020 [

Ease of Living for

Pensioners Abroad For ease of living of pensioners

abroad, the Indian Embassies/
Consulates/ High Commissions
and International Banking
Divisions of banks instructed to
facilitate submission of life
certificate/commencement of
family pension.

February 20, 2020

INPORTRRT INFORMATION

K

LIFE CERTIFICATE hardcopy to be submitted lo thelr Embassy,

— Recent Initiatives
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DECEMBER 2019 [

Good
Governance

Day

December 25, 2019

On Good Governance Day, two
publications released by DoPPW :-

> A Handbook for Retiring Central
Government Employees

> Compendium on Pension Orders,
2018-19. m
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FEBRUARY 2020

First
Regional Pension

Adalat

February 29, 2020

— Recent Initiatives

The First Regional Pension
Adalat and First National
Pension System (NPS)
Awareness and Grievance
Redressal Workshop held at
Jammu. W
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FEBRUARY 2020 [l
For the first time, the Department

took the initiative to take the
Pension Adalat to the UTs/States
beginning with Jammu. W

Outcome : 342 cases pertaining

to Central Government

Pensioners of Jammu &

contiguous areas were taken up

and 290 cases were settled in the
February 29, 2019 Adalat.
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FEBRUARY 2020

“Do You Know”
Twitter Series

February 29, 2020

“Do You Know” Twitter
Series Launched for targeted
Awareness of Pensioners on
Pension Rules.

— Recent Initiatives
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FEBRUARY 2020

Booklet on
Family Pension

Release of booklet on Family
Pension with interpretation of
rules and case studies.

February 29, 2020

A HANDBOOK
ON

FAMILY PENSION
under CCS (Pension) Rules, 1972

Synopsis and Case Studies

Government of India
D .
3rd Floor, Lok Nayak Delhi-110 003
i ov.in
© Do &
s: 0]
JANU. 2020
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The Central Government by this order has

£y ' redressed a long standing grievance of a huge

\.' . number of employees whose recruitment

‘ (including written examination, interview and

declaration of result) had been finalised on or

Shri Narendra Modi ) . before 01.01.2004 (which was the cut-off date

( Honbie Prime Minister of naia)  Dr, Jitendra Singh for employees to be covered under the old

\ Hon'ble Minister of State (Independent Pension scheme) but whose joining was

: & A L B delayed on account of administrative reasons

- e - and such delay was bevond the control of such
‘ N & Government servants.
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© www.pensionpotral.gov.in f§ sankalp.DOPPW
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APRIL 2020

All India
Tele-Consultation on

COVID-19

April 09, 2020

The first ever web event organized on
Covid-19 by DoPPW covering
several pensioners across 20 cities
for a tele-consultation with renowned
pulmonologist Dr. Randeep Gulleria,
Director AIIMS & Dr. Prasun
Chatterjee, Associate Professor,
Department of Geriatrics , AlIMS. H
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Outcome : Created awareness amongst pensioners
on Yogic practices through which they could stay fit
during the Pandemic.

Recent Initiatives
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MAY 2020 BConsolidated

Instructions for
Pension Disbursing

Banks/Authorities Consolidated instructions issued
to banks which ensure ease of
May 15, 2020 living for pensioners. B
a 0
Government Of India

DEPARTMENT OF PENSION AND PENSIONERS' WELFARE

The pensioner is no longer required to visit bank in person for credit
of his first pension. The undertaking with regard to recovery of
overpayment from pensioner is forwarded to concerned bank CPPC
through CPAO along with the PPO. Bank will not insist for the

presence of pensioner in order to activate their pension account.
(Consolidated instructions for Pension disbursing bank dated 15.5 .2020)

v

O @vorrW.india ) wwwicebookcomaanialp DOPPWY  E www.pensionersportalgov S Toll free No.-1800-11-1960
\. y

@& Government Of India
@ Department Of Pension and Pensioners’ Welfare

k& Al the Pension Disbursing Banks to send SMSs/Emails to all their
pensioners on 24th October, I1st November, 15th November and
25th November every year reminding them to submit their Annual
Life Certificates by 30th November. All Pension Disbursing Banks to
make an exception list as on I1st December every year of those
pensioners who fail to submit their Life Certificate and issue

another SMS/Email to them for submitting the Life Certificate. The
bank in addition will also ask such pensioners through SMS/Email
as to whether they are interested in submission of Life Certificate
through a chargeable door-step service, on a nominal charge not
exceeding Rs. 60/- L)

( Consolidated instructions for Pension disbursing bank dated 16.6.2020 )

© @DOPPW_India Owww!xd:oolmfwrhb.DOPl’W e www.pensionersportalgov e Toll free No.-1800-11-1960
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Newletters
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) Development of
North Eastern Region
(DoNER), MoS PMQ, Per-

nano, Desand Donts with pre-
cautionary measures and
remedial coune [unng the
QU&A sessions, many Pen-
stonens from different parts

Here are some of the intiatives taken by the Department of Pension & Pensioners’
Weltare 10 promote ease
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load Mmy'c Setu app
which provi relevant
updated information on
Cowid - 19 and also alert you
if come into contact of any

of kving amid Coronavirus crisis
. .

bu.\im RS

Covid-19: Minister conducts Webinar
withpensionerstospreadawareness

ty of people. He assured pen-
sioners that India’s health
sector is itsell 1o
and
Government of India is tak-
ingall action © ensure safe-
ty of people as well as to
maintain smooth supply of
all essental

Thr weaon with the
vote of thanks by Shn Ruchir
Mittal. DS/DoPPW, duly
acknowledging valuable
inputs from Dv Randeep
Guleria, Director AIIMS and
v Prasun Chatwrjee, Asso
ciate Professor Gertatric Med-
kine.

vivacity [usp) 11

Department of Pension and Pensioners’
Welfare to promote Ease of Living
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