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MINUTES OF THE MEETING OF SECRETARY (PENSION) WITH HEADS OF
CPPCs OF BANKS HELD ON 21st NOVEMBER, 2014 FOR REVIEW OF

PENSIONERS'DATA

Various pension disbursing banks had been requested on 10th November, 2014 to send

data of pensioners as it is an important input for policy making. In this connection, a

meeting was held on 21 st November, 2014 at 11:00 AM in the Conference Room, 5th Floor,

Sardar Pate I Bhavan, New Delhi under the Chairmanship of Secretary (Pension, AR&PG)

with a view to reviewing the data received from banks and to discuss the problems, if any,

being faced by them in sending data.

2. List of participants is annexed. Representatives of State Bank oflndia, Dena Bank, IDBI

Bank and Bank of Maharashtra were not present.

3. The participants were informed all the fields of the format in which data is to be given

are important from policy point of view. They were also informed that all banks are required

to collect mobile numbers and Aadhaar numbers of the pensioners under the e-KYC norms,

as it is an important ingredient of the Digital India initiative of the Government. Secretary

(Pension) emphasised that this is being monitored in the Government at the highest level,

since for policy purpose, data of pensioners is very important, including where they are

located. As the banks are at the forefront in respect ofInformation Technology, hence all the

banks could easily complete the task within the time-limits prescribed.

4. Thereafter, the data of individual banks was discussed a d shortcomings/discrepancies

in the data provided by banks were discussed.

5. The banks were informed that henceforth compilation of pensioners' data will be a

regular feature and it will be reviewed at least once every year. They were advised to obtain

Aadhaar number and mobile number from any transaction made by the pensioner and cross-

populate the pensioner's database with it. They should also circulate to the pensioners to

intimate their Aadhaar numbers at the earliest possible and take initiative in coordination

with the UIDAI to get Aadhaar numbers issued on priority to those pensioners who as yet

have not received one.

6. The banks agreed to submit the revised data within a week.

7. The meeting ended with a vote of thanks to the Chair.



I. Shri Raj Chatterji, General Manager & Business Head, State Bank of India, Corporate
Centre, 2nd Floor, Main Branch Building, 11, Sansad Marg, New Delhi. - 110001

2. Shri Rama Murthy, General Manager, Canara Bank, General Administrative Wing,
Dwarka Nath Bhawan, K.R. Road, Pasavanagudi, Bangalore - 560004.

3. Shri S.K. Kaushik, General Manager, Punjab National Bank, Central Pension Processing
Centre, Govt. Business Division, 2nd Floor, Rajendra Bhawan, Rajendra Place, New
Delhi - 110008

4. Shri D. Bapanna, General Manager, Central Bank of India, Central Pension Processing
Centre, Govt. Business Division, 2nd Floor M.M.O. Building, Fort, Mumbai - 400023

5. Shri Pradeep K. Saxena, General Manager, Syndicate Bank, Government Business,
Manipal - 576104, Karnataka.

6. Shri K.S. Venketaraman, General Manager, Allahabad Bank, Govt. Business Department,
2, Netaji Subhas Road, Kolkata - 70000 I.

7. Shri S. Suresh, General Manager, LE.D. Government Business Department, Indian Bank,
Corporate Office, 254-260, Avval Shanmugam Salai, Royapettah, Chennai - 600014

8. Mrs. V.G. Kanthimathi, General Manager, Central Pension Processing Centre, Indian
Overseas Bank, 763, Anna Sal ai, Chennai - 600002

9. Shri P. Suresh Babu, SM, Andhra Bank, Andhra Bank Building, s" Floor, Koti, Sultan
Bazar, Hyderabad.

10. Axis Bank, Gigaplex BuildingNo.I, 4th Floor, Plot No. I. T.5 Airoli Knowledge Park,
Airoli, Navi Mumbai-400708

11. Shri Ashok Nimrani, CM, Bank of India, 87-A, 3rd Floor, Gandhi Bagh, P.O. Itwari,
Distt. Nagpur-440002

12. Shri Manranjan Singh, GM, Corporation Bank, H.O. Mangala Devi Temple Road,
Pandeshwar, Mangalore

13. Shri C.B. Vengurlekar, CM, Dena Bank, Govt. Business Department, 17, Horniman Circle, Fort
Mumbai-400001

14. Shri Rahul Chandra, Dy.V. Prez, HDFC Bank, Pension Department, Sector IV, A.III,
NOIOA

IS. Shri Pawan Mantri, CM, ICICI Bank, ICICI Bank Tower, "A' Wing, 6th Floor, Autumn
Estate, Chandiwali Farm Roa, Andheri, Mumbai-4000n

16. Shri B.P. Patil, AGM, lOBI Bank, Unit No. 2, Corporate Park, Sion Trombay Road, Near
Swastik Chambers, Chembur, Mumbai-400071

17. Shri P.N. Deshpande, GM (Planning), Bank of Maharashtra, Lok Bangal, 1501, Shivaji
Nagar, Pune-411 005

18. Shri R.C. Narayan, G.M. Govt. Business, Punjab & Sind Bank, H.Q. 5th Floor, Rajendra
Place, New Delhi.



19. Shri M.K. Sinha, AGM, Oriental Bank of Commerce, 1SI Floor, Plot No. 5, Institutional
Area, Sector-32, Gurgaon-12200 1

20. Shri L.K. Garg, CM, State Bank ofBikaner & Jaipur, SMS Highway, l" Floor, Jaipur.

21. Shri Kamal Garg, CM, State Bank of Patiala, Plot No. 114, Urban Estate, Phase-II,
Patiala-147002 Punjab

22. Shri U. Diwakara Poojary, AGM, State Bank of Mysore, Manjusha Building, 2nd Floor,
Bijai, Mangalore-575004

23. Shri Jayshree Ramachandran, CM, State Bank of Travancore, Chambikalam Buildings
Vazhuthacaud, Thiruvananthahpuram, Kerala-6950 14

24. Shri Sanjay Jain, CM, UCO Bank, Somalwada Bhavan, ISI Floor,Mount Road Extension,
Nagpur-44000 I.

(f)union Bank of India, ~h· Anshu P~'o'Nl \la"( I Govt. 20& i \'\es.~ \)~~\t.)').M S-Iotl"! .J ~H\V I"\\~cl\e. (1)c...\ e, .J CC'N1J.l8r.r P,QA_H-J \H_V-' I>e\~ • .

26. Shri Somnath Sen, CM, United Bank of India, Head Office, 4th Floor, Hemanta Basu
Sarani, Kolkata

27. Shri N.K_ Ramachandran, CM, Vijaya Bank, Central Office, 239, Vidhan Bhavan Marg,
Nariman Point, Mumbai-400021

28. Shri S. Janki Devi, CM, State Bank of Hyderabad, Methodist Complex, 1st Floor, Abids,
Opp. Charmas, Hyderabad

Copy for information to: I. Shri Bhaskar Khulbe, Additional Secretary, PMO
2. PPS to Secretary (Pension), Sardar Patel Bhaw311,New Delhi.




